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Matchday Steward & Gate Operations Volunteer
Purpose
To provide a safe, welcoming and professional experience for supporters attending Barry Town United matches while supporting stadium entry, spectator safety and matchday operations.
Reports To
· Matchday Manager
Key Responsibilities
Stadium Entry & Gate Operations
· Welcome supporters to the stadium
· Check match tickets and season tickets
· Operate ticket scanning systems
· Process admissions using cashless payment systems
· Assist supporters with ticketing enquiries
· Monitor queues and entry points
· Record attendance information when required
Stewarding Duties
· Direct spectators to the correct areas
· Provide information and assistance to supporters
· Help maintain a safe and family-friendly environment
· Monitor spectator behaviour and report concerns
· Support evacuation and emergency procedures if required
· Assist visitors, disabled supporters and vulnerable individuals
Matchday Support
· Assist with crowd flow during entry and exit
· Support club events and promotions
· Liaise with fellow volunteers and matchday staff
· Help ensure stadium areas remain clean and presentable
· Act as a positive ambassador for the club
Customer Service
· Deliver a friendly and professional welcome
· Resolve minor supporter queries
· Escalate issues to the Matchday Manager where necessary
· Promote a positive matchday experience
Essential Requirements
Applicants should:
· Be reliable and punctual
· Have good communication skills
· Be comfortable working with members of the public
· Remain calm under pressure
· Be able to work outdoors in all weather conditions
· Support the club's values and code of conduct
Technical Requirements
Volunteers must be willing and able to:
· Use digital ticketing systems
· Operate cashless payment devices and card terminals
· Use mobile phones, tablets or handheld scanners as required
· Follow basic cash-handling procedures where applicable
Desirable Requirements
· Previous customer service experience
· Previous stewarding or event experience
· First Aid qualification
· Knowledge of football matchday operations
· Welsh language skills
Time Commitment
· Approximately 3-5 hours per home fixture
· Attendance at occasional volunteer briefings or training sessions
What We Offer
· Opportunity to support Barry Town United FC
· Match day refreshments and food. 
· Training and support
· Experience in event operations and customer service
· A welcoming volunteer environment
· Contribution to the success of the club and local community
Key Competencies
✅ Friendly & approachable
✅ Reliable & punctual
✅ Customer focused
✅ Comfortable using cashless payment systems
✅ Team player
✅ Safety conscious
✅ Positive ambassador for Barry Town United FC
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